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ACROSS ALL DEVICES

Google My Business works on desktops, laptops, tablets, and mobile phones.
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BUSINESS PROFILES APPEAR ON GOOGLE SEARCH...

Up-to-date Business —
Profiles are 2.7x more R

v ilagetailorcom +

likely to be considered L ki bl
reputable.’

dry cleaning orlaundry pickup - and delivery - online.
Orlr Online (125 .- Services - About Us - Prices

wweyelp.com Local Services > Laundry Services +

Village Tailor & Cleaners - Yelp Pro certified - 11 Photos & 45
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45 eviews ofVllage Worste | Duecters s
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Suggestan it Ownthis business?
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York NY

Reviews from the web
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! Ipsos research: Benefits of a complete listing 2017
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https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

AND GOOGLE MAPS

Up-to-date profiles are
70% more likely to
attract location visits
and 50% more likely
to lead to a purchase.’

1 Ipsos research: Benefits of a complete listing 2017
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ANATOMY OF A BUSINESS PROFILE ON GOOGLE

Name

Photos and videos

Overview

Village Tailor & Cleaners @
46 @1

Tailor in New York City, New York
Open

OVERVIEW  UPDATES  REVIEWS s ReVieWS

ONORGONO

CALL DIRECTI.. SAVE  WEBSITE

e
125 Sullivan St A, v
0 Wghingtol

Location

New York, NY SqWre Parl

dbeie SOHO — QUiCk |inks

Hours

(© Open - Closes 7PM v
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How to Create a
Business Profile

am [1LT |TO LT
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WHAT IS GOOGLE MY BUSINESS?

Google My Business  Overview  BusiessProfie  Website  FAQ Contact Signin Manage o

Google My Business
allows you to manage

business info, connect Engage with
. customers on
with customers, post Google for free

updates, and more.

google.com/business

Grow with Google




STEP 1: SIGN INTO YOUR GOOGLE ACCOUNT

Sign into your ot e S
Google Account.
Google
Don’t have a Google . =
account? Sign up for free. o Bl
—
STEP 2: FIND OR ADD YOUR BUSINESS
Type the business € > O busines oo . @
name as you want it to Sy Boiess o ©

appear on Google.

It may appearin a
dropdown list.

Find and manage
your business

Q_ Vince's Village Cobbler

Can'tfind your business?

Add your business to Google

Grow with Google




CONFIRM BUSINESS NAME

® What's the name of your busi X

Confirm the business ¢ > o CEEEES
name is spelled correctly. SO BT

Click Next.

< What's the name of your business?

Business name

Vince's Village Cobbler

By continuing you agree to the following Terms of
Service and Privacy Policy

——
STEP 3: SELECT A BUSINESS CATEGORY
If you can'’t find the € 0 C a bumesguon x @ :
Google My Business o @

perfect category, choose
something close.

Click Next.

< Choose the category that fits your
business best

This helps customers find you if they are looking for a
business like yours. Learn more

Business category

Shoe r

Shoe repair shop
Shoe store

Shoe factory
“ Shoe shining service

Shower door shop
Hockey rink

Stone carving

Soondae restaurant

Honey farm

Shopfitter

Shop supermarket furniture store
Psvchotherabist

Grow with Google




STEP 4: DO YOU HAVE A LOCATION CUSTOMERS VISIT?

® Doyouwanttoaddalocation X 4+

Check Yes to add a «

C @& business.google

|OCati0n . Google My Business

< Do you want to add a location

Check No if the
business delivers

office?

customers can visit, like a store or

This location will show up on Google Maps and Search

when customers are looking for your business

@® VYes
O No

goods or services to
customers at their
location.

Click Next.

and official street
address. Include suite
numbers, floors, 9
building numbers, etc.

< What's the address?

United States

Street address

125 Sullivan St

city
New York

Click Next.

New York

Add Line

ZIP code
10012

——
IF YES, ENTER THE ADDRESS
<« C & business.googl * o :
Enter the complete P o ©

Grow with Google




YOU CAN ALSO ADD A SERVICE AREA

w-
> comicrese « @ €« c gmb-s-2-4-mbi-d * @
Google My Business e © Google My Business o ©
< Do you also serve customers outside « Add the areas you serve (optional)
this location? Yo will show up on
® ay, Newvork
o ™
=3
—_— =n
17 Grow with Google
.
STEP 5: ENTER BUSINESS CONTACT INFO
# What contact details doyou v X 4
You have the option to € 0O b gon gmo-sz--mbia * @ :
H Google My Busil :)
include a phone gle My Business °© ©
number and a website. ,
What contact details do you want to
show to customers?
Help customers get in touch by including this info on your
H listing (optional)
Click Next.
Contact phone number
V= (646) 290-6230
Current website URL
® @  nhtps//www.vincesvillagecobbler.com/
e I don't need a website
O Get a free website based on your info.
See details
——
18 Grow with Google




ALMOST DONE

B Finish and manage this listing = X 4

You must verify your A — PR
Connectlon to the Google My Business
business.

< Finish and manage this listing

You'll be able to manage Vince's Village Cobbler on Google

. « . +/ Promote your business with photos and posts
Click Finish.

/ Track business analytics to understand your
customers

+/ Respond to customer reviews

. Grow with Google

STEP 6: VERIFY YOUR CONNECTION TO THE BUSINESS

W Choose away to verify | Goog| X =+

Reques‘t a pos‘tcard’ <« C @ business.google. verifs I-gmb- |~mbi-d&lid=13464038157151063...

mailed to the business Bl
address.

Choose a way to verify

In order to fully manage and represent this business on Google, you'll n¢
yours.

( :“Ck M a || Select how you'd like to get a verification code. Learn more

Postcard by mail
Have a postcard with your code mailed to this address
May take up to § days to arrive

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012, United States

@ Verify later

You can't fully manage your listing until you're verified Later

*

‘@‘

Grow with Google




YOUR POSTCARD IS ON THE WAY

Postcards arrive in

about five days. When

it arrives, sign into
your Business Profile
and enter the
verification code.

Click Continue to add

more business details.

8 A postcard is coming! | Google X

<« C @ business.googl I-gmb-s-z-I~mbi-d&lid=13464038157151063.. * @@ :

= Google My Business Q  Ssearchlocations ] c@

A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days

=

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012

Attn: Vince

Grow with Google

Tour of

Google My Business
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INFO: EDIT BUSINESS NAME AND CATEGORY

@ Vince's Village Cobbler - Busi X+

e Business name should « > o o Gl " _—
reflect real-world name. | = cogemybusness @ wiine
r (
. Vince's Village Cobbler Categor
e Choose a primary B, — — B
o= o 00na  ~ | Categories describe what your business is, not
Category that bGSt = wm - what it does or sells.
. . = E—
describes the business. S Ao
[ = nfo ] ince's Village Cobbler Primary category
. ‘Shoe repair shop 2 | Shoe repair shop
e Addup tonine -z
Reviews
) . Busi Additional categories
additional categories. - usiness name
Leather repair service X
G s Enter your business title as it appears
I . Add another category
By B customers in the real world.
= Services Cancel Appl
B website Vince's Village Cobbler|
Please note: Edits may be reviewed for quality and can
& sers L take up to 3 days to be published. Learn more
Cancel Apply
Please note: Edits may be reviewed for quality and can
s take up to 3 days to be published. Learn more Grow with Google
INFO: MANAGE LOCATION AND SERVICE AREA
.
B Vince's Vilage Cobbler - Busi X
<« C O @ business.google.com/edit/|/156339536432046171270 w

Edit the address or
drag the pinicon to
update business
location.

Don't serve
customers at your
business address?
Leave it blank and
list service areas.

—

= Google My Business

Business location

| don't have a location such as a storefront or office.

Vince's Village Cobbler

125 Sullvan St
New York, NY 10012 Country/ Region Drag pin to reposition
United States w@ Maron
B vome O |
=0 1
H o St adress (i
" 's Museum
125 Sullivan St Add Line Sl
=] Info
city
Reviews New York ’
Messages £
EI 9 ZIP code £
v Laii]
I&  Photos New York 10012 o
@ Products
Clear address
= Senices
D website
or  ysars Please note: Edits may be reviewed for quality and can take up to
B T T [0 L —
\

Let customers see your business location on Google by adding a street address. You can leave this empty if you

3 Other Bookmarks

— p
Satellite

Comedy Cellar{  Map

DO, Cookie Dough
Confections

SOUTH VILLAGE & "

Service area

Let customers know where your business
provides deliveries or services

Search and select areas

Manhattan, New York

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

Cancel Apply

J
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INFO: CONFIRM YOUR BUSINESS HOURS

@ Vince's Village Cobbler - Busi X+

40% of local business €200 b

) Other Bookmarks.

. ~ P -
searchers want to find = Googlemyusi -
hours of operation.’ Mt
: ot ey afate
85 Home Monday @ open 900 AM 7:00 PM Add hours
(=Y
Tuesday @ Open  9:00AM 7:00 PM Add hours
[=] Info
Wednesday @ Open  9:00AM 7:00 PM Add hours
RafeR Thursday @ open  9:00 AM 7:00 PM Add hours
B essages
Friday ® oOpen  9:00AM _ T:00PM Add hours
E  proos
@ Products Saturday @ Oven  10:00 AM — 6:00PM Add hours
= sonees
B websie Cancel  Apply
2 Usars Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more )
\

' Google Consumer Barometer, April 2017

Grow with Google

INFO: MORE HOURS

W Vince's Village Cobbler - Busic X 4

M ore hou rs a pp | ies -to « C O @ business.google.com/edi/15339536432046171270%l=en

special options like
delivery, takeout, pickup,
senior hours and more.

B Other Bookmarks.

" Google Consumer Barometer, April 2017

More hours

You can add hours for specific services or specials to your business on Google

Add hours

+ Access  + Brunch  + Delivery  + Drive through  + Happy hours

+ Kitchen + Online operating hours + Pickup + Senior hours + Takeout

Cancel Apply

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more

Grow with Google




INFO: CREATE SHORT NAME AND CUSTOM LINK

Create a short name to

<«

Vince's Villsge Cobbler - Busii X

o

C O &b

) Other Bookmarks.

make it easier to share = Googheryousiess  EIEEERI .
your Business Profile. Profile short name
F | = Make it easier for customers to find and follow
. B rosts .
or examp 2 your business on Maps and Search. Learn more
= Info
Your short name can be changed 3 times per year
@VincesVillageCobbler )
nter a short name

oo VincesVillageCobbler

2 phows

& Products

= senices Suggestion:  vincesvillagecobbler

ED website

o s Cancel Apply

\ J

—— ]

Grow with Google

INFO: ADD WEBSITE AND PHONE NUMBER

Website

@ Vince's Village Cobbler - Busit X

e Phone number: Add «

C O @ business.google.com/edit/l/15339536432046171270

http://www.vincesvillagecobbler.cor

up to three numbers.

Google My Business

Q. searchbusinesses

. . ’
® WebS|te. If you don t { Phone number Cancel Apply
. O3 Hom
have a website, you 5 ———
. E= - (646) 290-6230 -earn more
can create one at no 5 o
additional cost. e Add phone number ; ~
B essag
Cancel Apply [ e
[l
nnnnnn v
&y Produe Please note: Edits may be reviewed for quality and can 10e Repair Shop
= take up to 3 days to be published. Learn more )
B v Wenelass oo 50m
Thursday 9:00 AM-7:00 PM
& Users Friday 9:00 AM-7:00 PM Start with $100 in free ad credit
Saturday 10:00 AM-6:00 PM ~ - .

—

Grow with Google




INFO: SELECT ATTRIBUTES

Attributes
e Attributes hlgh“g ht [ e vaeo coer s DB Search these attrbutes
« C O & businessgooglecom/editiisazel  Q | %*
H H 5 Other Bool
business details. m=
= Google My Business @ &3 Let customers know more about your business by

showing attributes on your Business Profile. These

e Highlights (like the

may appear publicly on Search, Maps, and other

gle
. Google services. Learn more
Black-owned attribute E
g e Highlights
below) can help a ,
. ) [ = Info ] - Identifies as Black-owned
business stand out in g >
o entifies as veteran-le o
sea rCh resu Its‘ B Messages -+ Identifies as women-led 5 a
& Phows
‘ ‘:: 9 & pones e RepairShop
@ -~ Accessibility
Black-owned Veteran-Led Women-Led [= -+ Wheelchair accessible elevator

o
&3

Users
L Whaalrhair anraceihla antransa

Cancel Apply

2 Grow with Google

INFO: WRITE A BUSINESS DESCRIPTION

[ v vion o - I From the business
Enter a brief description: <« C © @ business.google.com/edit/|/15334

what you offer, what sets _ owgety nee Write a brief description of your business.
) ! - Learn more
you apart, your history, etc.

Vince's Village Cobbler

0/750

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

J
@®  Sunday Closed v
Monday 9:00 AM=7:00 PM
Tuesday 900 AM-7:00 PM
ED  websie Wednesday ~ 9:00 AM-7:00 PM
Thursday 9:00 AM-7:00 PM
B¢ Users Friday 9:00 AM=7:00 PM Start with $100 in free ad credit
Saturday. 10:00 AM-6:00 PM - ,

—

30 Grow with Google




INFO: OPENING DATE

@ Vince's Village Cobbler - Busi X+

e Add the date that your ¢ o o S o »
business opened. = Google MyBusiness | @ =
Vince's Village Cobbler , N\
e |[f your business hasn’t Opening date
Opened yet, you can B o Enter the date you first opened at this address, or
_ will open. This helps customers notice your
set a future open date. [a o ] SR
Reviews ~
B e Iear Month Day « .
O e Year and month are required
& Products o
= seviees Cancel Apply
BN website
Y- Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more
\ J
N
5 Grow with Google
THE BOOKINGS TAB: AVAILABLE FOR SOME BUSINESSES
@ Honest Soul Yoga - Bookings ( X+
e Some business have the < oo #omo D
option to include = GoogleMyBusiness Q. sese
Bookings. A
Providers may be impacted by COVID-19
o3 Some providers issues related (COVID-19)
e Availability depends on -
. I Get booked through Google b ::‘fﬁ:;ff:j;z"tf::sj‘;
business category. . s
i insights
. A Reviews Take your services online Other providers
e Businesses can now B koo ot ool
. Astigior 1o TheStudioDirector
offer online classes, 8 o sl e
estimates, and ) Eetine ] o
appointments.
BN Website
—
32 Grow with Google




INFO: ADD APPOINTMENT LINKS

@ vince's Village Cobbler - Busi- X+
€ C O & business.google.com/edit/|/15339536432 ~N
H H Other Bookmarks|
Make it easier for Appointment links
k . = Google My Business Q
customers to take action Vince's Village Cobbler Let customers make appointments through
by a”OWing them to book R Yt Y 10012 Google by adding a link to an appointments page
o8 Home . .
appOI ntments from your I Select your preferreq link. Your preference will be
i labeled on your Business Profile on Google Search
. . — i
Business Profile. L & o ] and Maps.
o
Reviews
B Messages Q ﬁ X
2 ehows
[©)
@ Products
= Senices [©) Add link
BN website
o s Cancel  Apply
Please note: Edits may be reviewed for quality and can
— take up to 3 days to be published. Learn more
& J
33 Grow with Google
B
o s S m
?
What's New Product Offer Event
& VilageTailo... O < ¢ HonestSouYoga O < & Vince'sVila.. O < € Cesous Q<
P OVERVIEW  UPOATES  ReViEWs  ABouT i TR WEVEWS PR —
dci R oy et o 52700
Village Tailor and Cleaners currently
running on limited hours during the
COVID-19 pandemic. We will be open
Mondays, Wednesdays, and Fridays "
from 11-4 until further notice. 1’4
: 3
i 2 » . ¥
Mala Necklace .
T i ity bandrd fl g chation cace Save 10% by showing
et us a picture of Bruno!
[ = ] CLEANSTRAVAGANZA! Come
\falid Art 17 9010 - Nt 94 2010 celebrate our One Year Anniversary
35 Grow with Google




THE PHOTOS TAB

90% of customers are
more likely to visit a
business that has photos
on a search results page.’

Add videos (up to 30
seconds).

! Ipsos research: Benefits of a complete listing 2017

@ Vince's Village Cobbler - Phot. X+

<« C 0 &b I 1270

= Google My Business Q  searchbusinesses

Vince's Village Cobbler Overview

125 Sulivan St
New York, NY 10012

By owner

Got a product to showcase? You can now add
produsts with the Product Editor.

o5 Home
[= Y
nfo

Insights

Reviews

Use a video to tell the story of

Messages your business and what makes it

1l
=
@ Photos

unique.
] Add videos.

= Services
BN websie
2+ Users

By customer

360 Video Interior

Exterior > I

£33 Other Bookmarks.

Dismiss  Go to the Product Editor

36 Grow with Google
@ Vince's Vilage Cobbler - Serv X 4
Add services to your ¢ oo CmES = ERr x ).
. . = GosaléMy Bissi 2 Service
Business Profile. Ay s S
Vince's Village Cobbler
125 Sulhan st No price -
New York, NY 10012 Shoe repair shop
s . Pt
Don't see a service you B o
o . Heel repair
2 C o Service description
offer? Create your own. o
o nsights Stretching
e Buckle & hardware replacement 0/300,
B Messages
G oo Condtioning T Delete service
Polishing Cancel
= Services _ )
Recoloring >
Websie
Waterproofing >
o Users
bag repair >

A Createanad

Grow with Google



https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

THE WEBSITE TAB

8 Vince's Vilage Cobbler - Web: X+

Themes: see designs <

Edit: update text

Vince'

C O @ business.google.com/site/|/15339536432046171270 e

's Village Cobbler

125 Sullvan St
New York, NY 10012

Photos: add more .

= Google My Business

Q searc

vinces-village-cobbler business site

vincesvillagecobbler.net

3 Other Book:

businesses

Publish

. -
Y Pu blish: go Iive — e = VincesVillage C.. B GetQuote . CallNow & Get Dircctions
e insights "T
B e " . 0 .
B a Vince's Village Cobbler
& photo Shoe Repair Online and On-Site in NYC
& s (Q Open today until 6:00 PM
Quick Tip: L B0 website
Use the included domain name or o 2
register a custom domain. —
39 Grow with Google
THE REVIEWS TAB
Publicly respond to customer < - co <o saseran .
reviews left on Google. = GoogleMyBusness @

Insights

illage Cobbler

Show customers you care, one
response at a time

Your custa

w get notified when you reply to their review

—
M

l\\ Replied Haven't replied =

Reviews
& photos
& Products
= e
. . BN Website
Quick Tip:

Use the app to be notified when
customers write reviews.

Kerin
Shours ago

1 honestly cannot say enough amazing things about the work that that happens here - they are the only people |
trust... More

« Reply

wa

Grow with Google




TIPS FOR MANAGING REVIEWS

e |nvite customers to leave reviews
through the short URL:

g.page/[shortname]/review

e Reply to reviews to build customer
trust and brand loyalty.

41

Reviews

(L

LU

Customers < Editresponse

Follow
cllowers Brian McDaniel
2rovic

Jessi Feb 14 ok dkKk 2 weeks ago
s Replied

Highly recommended. They are truly co.. ‘ Grset, histotical stors with fendly; well-

knowledgeable statf.

Kurtis Jan 1t
ok Replied
Been going here off and on for about a...
Thanks for the review, Brian! We really

Rebecca Jan9 appreciate it. Hope to see you in the store
Kkkkok Replied 'soon.
Emily Dec 26
i
Courtney Nov22 I Yeah Hey
| don't usually leave reviews on places. Q W E R T Y U I 0 P
Tyler Nov 22
Ak A'SDFGHJ KL
+ ZXCVBNM .

Aynsley Kalahar Nov 22 —_— e — — —

: — ——

Grow with Google

THE MESSAGES TAB

® Messaging x

) Set u p m essa g i n g i n & 5 C O @ businessgoogle.com/messagin

Create an automatic greeting for customers that
Q  Sear message you
X

the app. = Google My Business

Customers

Reviews ~Messages Followers

Edit your welcome message

Vince's Village Cobbler

125 Sullivan St

e Customers can send
messages that you
can respond to. 8

e nsights

o
o

m

@ Hit How can | help you today?
Get messages from customers

Allow customers viewing your listing to i
message you directly. Respond to Edit
questions, share information, and r

auickly connect, for free.

Turn on

16505648888
You: What time do you close today

Example Business
®
B Example Business: We close at.

[ El Messages

& ehoos
@ products
= Seres
ED  websie

&F  Users

Grow with Google
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Home Customers Profile
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Tue 403 PM
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THE USERS TAB

To add owners and managers:
e Click Add users
e Enter the email address

e Selectrole

Quick Tip:
You must be an owner
to add or remove users.
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ONCE YOUR BUSINESS PROFILE IS CREATED

Make a habit of
reviewing and updating
your business info:
google.com/business

Add business info,
photos and videos,
share posts, and more.

Explore Insights
reports to learn how
customers find you.

Grow with Google




PROMOTE WITH MARKETING KIT

Create custom posters,
social posts, and more from
reviews and updates on your
Business Profile on Google,
at no additional cost.

g.co/marketingkit

g.co/marketingkit-blackowned

@ Vince's Village Cobbler

“The staff is
. friendly,
patient and
honest.”

dwich Central

Proudly
identifies as
Black-owned

Find us on Google.

9 Vince's
We have adjusted
our hours.

Stay updated by
visiting us on
Google.

Village Cobbler

Find us on Google,
apage/vincesvillagecobbler

L B
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